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The Cornwall College Group (TCCG) has sites throughout Cornwall, Devon, 
and Bristol.

West Cornwall:
• Cornwall College Camborne
• Falmouth Marine School
• Duchy College Rosewarne

Mid Cornwall:
• Cornwall College Newquay
• Cornwall College St Austell
• The Eden Project

East Cornwall:
• Duchy College Stoke Climsland
• Cornwall College Saltash

Devon and Bristol:
• Bicton College
• dBs Music

OUR LOCATIONS



ALS Provision Lead 
Laura Coggon - 01209 617523

learning.support@cornwall.ac.uk 

ALS Deployment Lead (West Cornwall)
Shana Price - 01209 616322

07815583481
shana.price@cornwall.ac.uk

ALS Deployment Lead (Mid Cornwall) 
Pauline Hutchings - 01726 226782
pauline.hutchings@cornwall.ac.uk 

ALS Deployment Lead (East Cornwall)  
Matthew White - 01579 372282

matthew.white@duchy.ac.uk 

ALS Deployment Lead (Devon)
Lydia Cherrett 

lydia.cherrett@bicton.ac.uk

Bristol
Ed Harris - 0333 344 5536
ed.harris@dbsmusic.co.uk

The Cornwall College Group
David Price - 01209 616367
david.price@cornwall.ac.uk

KEY CONTACTS



OUR VISION

i

? Schools work closely with the College, helping a smooth 
transition for you and identifying the support you need to achieve 
your goals. You may also have documentation such as:

• EHCP. You may have an Education Health and Care Plan. 
 This gives us important information on how to support you   
 best and will be used to form your support plan with us.
 
• SEN Evidence. So we can best support you, if you don’t have  
 an EHCP but you do have other evidence, let us know when   
 applying for your course. 

• On your course. You may not have had support before 
 coming to college, but may find some things difficult. 
 If support is needed we can assess how best to help you.

What is this information about?

This guide will tell you what to expect when accessing learning 
support with The Cornwall College Group

How does the College know if I, or another young person 
needs extra help?

We have lots of 
different specialist 
support available 

at our college.

Our vision is to develop independent, confident and resilient learners who are prepared 
to engage with the wider community.



The type of support you may have will depend on your individual 
needs, for example: 

• You may need in-class support which means you will work with  
 a Learning Support Practitioner (LSP) within lessons. 

• You may only need some help in lessons so could work within 
 a small group and with an LSP to support where needed. 

• You may work with the intervention team and have weekly   
 contact to give you more support with reading and writing. 

• Your support will be reviewed regularly and we will involve you  
 in this review at all times. 

What support can I have when I am at college?

We have access to lots of different specialists at our college, 
such as:

• Learning Support Practitioners
• Dyslexia Specialists
• Autism Champions
• Hearing impaired trained staff
• Visually impaired trained staff

If you have a specialist person you need to work with 
on a regular basis, we can help you to do this as long as 
relevant funding is available. If we don’t have the specialist 
staff internally we will try to out-source this for you.

If I need specialist support, can I access it at college?
SUPPORT

HELP



What should I do if I need extra help?

When you are at college you will have lots of staff that can work 
with you. 

You will have a Personal Tutor who you can talk to if you need any 
help with anything, and can request learning support if it is needed.  

You will also have access to a Personal Learning Advisor or 
Learning Coach whose role it is to support learners with any 
concerns outside of the classroom.

Student Services are available where you can go if you need help 
with anything from bus passes and bursaries to drop in sessions 
about careers advice.

Can I be involved in discussing my support needs?

Yes, we encourage this, the Student Voice is very important 
to us at the College. 

If you think your support needs have changed then please speak 
with your Personal Tutor and they can contact the Learning 
Support Team.

On a bigger scale, student reviews will be held throughout the year 
so you can share your opinions on the whole college. 

You will have 
a Personal Tutor 

who you can 
talk to if you 

need any help 
with anything.



Your Personal Tutor, Subject Tutors and Learning Support 
Practitioners will work with you to build on your skills and develop 
your independence. 

You will agree targets with your tutors to support you to become 
more independent. You will have the opportunity to review these 
targets regularly to ensure that you know your progress.

All staff at the College will have high aspirations for your 
development.

Who will tell me what I can do to help myself and be 
more independent?

You can talk to any staff member if you have concerns. Your 
Personal Tutor and Learning Support Team are the first people 
you can go to if you are unsure about anything. 

Who should I talk to if I am worried about something? 

You will be involved throughout your journey at college. Before 
you join us, we will offer you taster days when you can come to 
the college to look around and meet key staff you will work with.

When you start with us we will work with you to agree a personal 
support plan.  We want you to feel able to talk to us about your 
support and progress as often as you want. 

This means we will know exactly how best to support you along 
with any targets you wish to set yourself. 

What opportunities are there for me to plan my next steps 
and talk about my progress?



If I have to take medication or need personal care can you 
help me with it?

Yes, we can help you with your medication and/or personal care. 
We will plan and discuss this with you on an individual basis.
We will also speak to your parent/carers where relevant.

Are the buildings accessible for a wheelchair?

Yes, all of our sites have buildings that are accessible by wheelchair.

Are there accessible toilets? 

Yes, all of our sites have toilets that are accessible by wheelchair.

Will you help me get ready for the next stages of my 
education, independence or employment?

You will be able to talk to your Personal Tutor or Learning Coach 
about your options when you finish college.  For learners who have 
an EHCP designated Transition Case Workers are available to help 
the process of moving on from college.
 
As a college we offer independent careers advice which is available 
to all learners and can help when you are looking at your options 
after college. 

Our courses also include discussion and activities to support your 
progression either on to further learning, a supported internship, 
an apprenticeship, a job or independent living. 





Cornwall College Camborne
Trevenson Road
Pool,
Redruth,
TR15 3RD
T: 01209 611611
E: enquiries@cornwall.ac.uk

Duchy College Rosewarne
Camborne
Cornwall 
TR14 0AB
T: 01209 722100
E: rosewarne.enquiries@duchy.ac.uk

Falmouth Marine School
Killigrew Street
Falmouth
TR11 3QS
T:01326 310310
E: falenquiries@cornwall.ac.uk

Cornwall College St Austell
Tregonissey Road
St Austell
PL25 4DJ
T: 01726 226626
E: info@st-austell.ac.uk

Cornwall College Newquay
Wildflower Lane
Trenance Gardens
Newquay
TR7 2LZ
T: 01637 857957
E: newquay.enquiries@cornwall.ac.uk

Duchy College Stoke Climsland
Stoke Climsland
Callington
Cornwall 
PL17 8PB
T: 01579 372222
E: stoke.enquiries@duchy.ac.uk

Cornwall College Saltash
Church Road
Saltash
Cornwall 
PL12 4AE
T: 01752 850200
E: info@saltash.ac.uk

Bicton College
East Budleigh, 
Budleigh Salterton, 
Devon, 
EX9 7BY
T:01395 562400
E: customer.services@bicton.ac.uk

dBs Music-Bristol
Location House,
14-16 Wilson Place
Bristol, 
BS2 9HJ
T:0333 3442235
E: enquiries@dbsmusic.co.uk

CONTACT US





CONTACT US
For general enquiries about courses 
please contact: 

The Cornwall College Group
0330 123 2523
enquiries@cornwall.ac.uk
www.cornwall.ac.uk

001150KT0819


